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Local Medicare Help

Trusted, unbiased, one-on-one
counseling and assistance
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The national SHIP mission is to
empower, educate, and assist
Medicare-eligible individuals, their
families, and caregivers through

objective outreach, counseling, and
training to make informed health
insurance decisions that optimize
access to care and benefits.

Coverage Changes

Considering making coverage changes
during Medicare’s Open Enrollment
Period? Contact your SHIP for one-on-
one assistance with reviewing health or
prescription drug plan options.

Enroliment

Unsure about Medicare’s enrollment
and eligibility criteria? Your SHIP will
help you understand the guidelines.

Who Pays First

Confused about who pays first, Medicare
or another insurance? Your SHIP can
explain how Medicare works with
supplemental policies, retiree coverage,
Medicaid, and other kinds of insurance.

What's Covered

Wondering what Medicare does and
doesn’t cover? Navigating Medicare can
be complicated. Your SHIP has answers.

Costs

Worried about the out-of-pocket
costs associated with Medicare?
Contact your SHIP to find out about
assistance programs for which you
or your loved one might be eligible.

Appeals

Uncertain of your Medicare rights or
the Medicare rights of your loved ones?
Contact your SHIP for assistance.
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