SHIP TA ASSESSMENT LOG IN STEPS

1. Log into https://portal.shiptacenter.org

state health insurance
assistance programs

National Network

lelcome to our new SHIP Login page! If this is your first visit since our March 26, 2020 upgrade, you must click Forgot Password below to
r&-set your password. If you do not receive the “SHIP-TA Center Portal Login Information” email from the address

DNotReply@shiptacenter.org, check your junk mail or spam. If you still cannot find the password reset email, contact us for technical

at info@shij ~org or call 877-839-2675. Thank you for your patience with our progress.

Not a Registered User?

christing smith@oha.ri.gov

This webpage is intended only for State Health Insurance Assistance Program (SHIP)
representatives. If you are a member of the general public and wish to learn more about
the SHIP program, click on "Learn about SHIPs" below. If you are a SHIP staff member,
counselor, or volunteer who needs access, click on "Submit request to be a Registered
User."

Forgot Password?

2. Go the green box in the right-hand corner of the screen where it states
“Training And Certification (OCCT)

B

Christine Smith
SHIP Director
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3. Next go to the Certification Tool at the top
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Welcome to the national SHIP Center’s online Medicare courses and online certification tool for SHIPs
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4. The next page will bring you to your Assessment. Click on the Take Exam
and begin. Good Luck!
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