
Original Medicare (Parts A & B) Type of Event Type of Media

✔ Appeals/Grievances ✔ Booth or Exhibit ✔ Billboard

✔ Claims/Billing ✔ Interactive Presentation ✔ Email

✔ Enrollment/Disenrollment Topics Discussed ✔ Magazine

✔ Fraud and Abuse ✔ Medicare Fraud and Abuse ✔ Newsletter

✔ QIO/Quality of Care ✔ Newspaper

Medigap and Medicare Select ✔ Radio

✔ Claims/Billing ✔ Social Media

✔ Marketing/Sales Complaints ✔ Television

✔ Fraud and Abuse ✔ Website

Medicare Advantage (MA and MAPD) ✔ Other

✔ Appeals/Grievances Topics Discussed

✔ Claims/Billing ✔ Medicare Fraud and Abuse

✔ Disenrollment ✔ Volunteer Recruitment

✔ Enrollment 

✔ Fraud and Abuse

✔ Marketing/Sales Complaints

Medicare Low-Income Subsidy 

(LIS/Extra Help)

✔ Appeals/Grievances

✔ Claims/Billing

Medicaid

✔ Claims/Billing

✔ Fraud and Abuse

Additional Topics Discussed

✔ Ambulance

✔ Dental/Vision/Hearing

✔ DMEPOS

✔ Duals Demonstration

✔ Home Health Care 

✔ Hospice This project was supported, in part by Grant# 90MPPG0018-03-00, from the US Adminsitration  

✔ Hospital for Community Living, Dept. of Health and Human Services, Washington, D.C. 20201.  Grantees

✔ New Medicare Card undertaking projects under goveernment sponsorhsip are encouraged to express freely their

✔ Preventive Benefits findings and conclusions.  Points of view or opinions do not, therefore, necessarily represent

✔ Skilled Nursing Facility official ACL policy.  (HHS Grants Policy Statement:

MLadd October 1, 2020  http://www.hhs.gov/grants/grants/grants-policies-regulations/index.html  ).  

New Beneficiary Contact Group Outreach & Education Media Outreach & Education

STARS TO SIRS QUALIFYING TOPICS CHEAT SHEET

ACCURATELY RECORD SMP DATA:
Click on the STARS "Send to SMP"

button and remember to inlcude at

least one qualifying topic for each 

Contact Type (beneficiary, group

outreach and/or media outreach)


